Northern Fells Group AGM ON 14th SEPTEMBER at 7pm
Local Help & Information to all Residents during the Coronavirus outbreak
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Wednesday 18th August 2021
TODAY IS SERENDIPITY DAY. Serendipity is the term for a “happy accident” or a “pleasant surprise.”
Thus, Serendipity Day encourages people to look for and notice those unexpected good things that are
always out there, if people would just have the eyes to see them. In fact, the creators of this lovely day
believe that serendipity is no accident at all, but an attitude or a lifestyle in which people are always
reaching for those unexpected things and expecting happy surprises to occur. The word serendipity was
coined in the mid-1700s by a man named Horace Walpole. In a letter to a friend, he explained how he
had created the term from a Persian fairy tale known in English as The Three Princes of Serendip. The
story tells of three princes who were banished from the kingdom of Serendip (another term for Sri
Lanka) in order to have a chance to prove their worth. As they wander the world, “serendipitous”
moments occur to them time after time, in a rather unbelievable amount. In fact, it is much like many
children’s stories in that the characters often just happen to run across the perfect place or the clue to
solve the mystery. Or it could be likened to old, corny superhero movies, where they just happen to
have the antidote to the problem lying around! In other words, it seems that Walpole first created the
word serendipity as some mild ridicule of these “happy accidents” and now the term is a favourite
inspirational line everywhere: “seek serendipity!”
MENTAL HEALTH CONCERNS? We did attach some helpful information for anyone concerned about
mental health issue which I have attached again with two further organisations for help especially for
our farming communities. Local and national - FCN - THE FARMING COMMUNITY NETWORK - info on
the website https://fcn.org.uk Farming Community Network cards are also available in surgeries, vet
practices, churches etc. Also BORDERLINE - a counselling service www.borderlinecounselling.co.uk
NORTHERN FELLS GROUP VILLAGE AGENT NEEDED We have a part-time vacancy for a Village Agent for
the parishes of Caldbeck and Sebergham. Helen Sturges is retiring from the post and the Trustees wish
to appoint a new village agent. Applications are invited for the part-time post of 12 hours a week.
Remuneration £5,930.87 per annum. A village agent will be a friendly, local contact who will introduce
people to any help available from wider organisations. The position is subject to a satisfactory Disclosure
and Barring Service check. For a Job description and more information please contact Diane Barraclough
on 016974 78740 or email diane.barraclough@northernfellsgroup.org.uk Charity Number 1093814
Closing date for applications is 13th September 2021, interviews will be held at Millhouse Village Hall.
NORTHERN FELLS DEMENTIA ACTION ALLIANCE SUPPORT WORKER. Applications are invited for the
part-time (6 hours a week) post of Dementia Support Worker, to support the work of Northern Fells
Dementia Action Alliance in raising awareness of dementia in the area and to facilitate the development
of a local Dementia Friendly Community. A working knowledge of Word and email is required.
Remuneration: £2,964.00 per annum. For more information about the post and it’s remit, contact Libby
Graham (079495 08860) or libby.graham@northernfellsgroup.org.uk For a Job description and
application form by post or email please contact Diane Barraclough, Northern Fells Group, Millhouse
Village Hall, Millhouse, Hesket Newmarket, Wigton. CA7 8HR. 016974 78094. Closing date for
applications is August 23rd 2021 - interview date TBA diane.barraclough@northernfellsgroup.org.uk
DON’T EAT APPLE SEEDS! Yes, the rumours are true – apples do contain deadly cyanide, or at least the
compound to lead to its production. However, don’t get too worried about your favourite fruity snack.
The apple seeds contain amygdalin, which can turn into cyanide when digested. Throw the seeds away!
NFG VA: Philippa Groves 016974 78555 - NFG VA: Helen Sturges 016974 78556
NFG VA: Sarah Burrough 075298 06190 - NFG VA: Gill Skillicorn 07874 241604
NFG Benefits Advisor: Dianne Bowes 07752 457513 - NFG Mini Bus: Carol Hickson 016974 78787
NFG Mini Bus: Antoinette Ward 016974 78787 - NFG Lend a Hand: Simon Braithwaite 016974 77196
NFG SERVICES & ORGANISATIONS BOOKLET
https://www.northernfellsgroup.org.uk/services/services-and-organisations-booklet/

In response to the Covid-19 / Coronavirus situation, The Northern Fells
Group intends to offer the following support to residents who are selfisolating or “socially distancing” 






Picking up shopping
Posting mail
Collecting prescriptions or medicines
Delivering locally cooked take-out meals
Dog walking
Support and information

We are working with local shops and businesses to help ensure they can remain
providing a service for the area.
Most importantly we are developing a phone call or email “buddy scheme”. This
will ensure that individuals either living alone, carers or people with health
conditions will be contacted on a regular basis for a friendly chat to check they are
OK

Call or text Simon Braithwaite our Lend a Hand Coordinator
on 016974 77196 simon.braithwaite@northernfellsgroup.org.uk
or your Village Agent

ALSO - IF YOU HAVE TIME AND WANT TO VOLUNTEER TO
HELP - PLEASE - DO GET IN TOUCH!
A Community Charity operating in the parishes of Boltons, Caldbeck, Castle Sowerby, Ireby / Uldale,
Mungrisdale, Sebergham / Welton and Westward / Rosley

How to spot a scam
Ask yourself these seven questions
•

Have you been contacted out of the blue?

Cold calls or unexpected emails or messages should raise suspicion, especially
if you’re asked to give personal or payment details.
It’s very unusual for legitimate organisations to contact you and ask for
sensitive information if you’re not expecting them to.
If you're not 100% convinced about the identity of the caller, hang up and
contact the company directly.
•

Have you been asked to share personal details?

Never share your personal details with anyone if you can't confirm they are who
they say they are.
Phone scammers will often try and get valuable personal data from you, and
they can use this to steal your money, or even to use your identity to use
fraudulently.
•

Are the contact details vague?

Scam websites often Vague contact details can be a PO box, premium rate
number (starting ‘09’) or a mobile number.
If anything goes wrong, it's important you can contact those involved. This will
be difficult if you don't have accurate contact information.
Premium rate numbers are also a favoured trick for squeezing every penny they
can out of you.

•

Are you being asked to keep it secret?

It's important you can discuss any agreements with your friends, family or
advisors.
Asking you to keep quiet is a way to keep you away from the advice and
support you need in making a decision.
•

Is the offer too good to be true?

Scams will often promise high returns for very little financial commitment.
They may even say that a deal is too good to miss.
Use your common sense, if a deal is too good to be true, it inevitably is.
•

Are you being pressured to make a decision?

Fraudsters often try to hurry your decision making. Don’t let anyone make you
feel under pressure - it’s OK to take a break and think things through if you’re
not sure.
Sales staff should always give you time and space to make an informed
decision, anyone who tries to rush you should not be trusted.
•

Are there spelling and grammar mistakes?

Emails or messages littered with spelling and grammar mistakes are a scam
giveaway. Legitimate organisations will rarely, if ever, make spelling or
grammatical mistakes in their emails to you because they’ve been put together
by professionals and checked before they’re sent.

Advances and Grants:
There are no longer any Council ‘Hardship’ Grants, but Maternity grants, Short-Term Budgeting Advances
and other forms of support are available from Department for Work and Pensions for those who qualify.
To receive a free assessment to make sure you are receiving the right benefits, visit:
- the gov.uk/benefits-adviser website,
- your local Jobcentre Plus (phone 0800 055 6688) or
- Northern Fells Benefits Support Worker Di Bowes, 07752457513 benefits@northernfellsgroup.org.uk
Alternatively, try an online Benefits Calculator such as ‘Turn2Us’ https://www.turn2us.org.uk/ or
‘Entitledto’ https://www.entitledto.co.uk/ to make sure you are getting everything you should be.
Short-term Advances: When you make a new claim to benefit, e.g. Universal Credit, you can sometimes
encounter a period of financial need before receiving your first payment.
Short-term Advances will help you through that period by providing an advance of your future benefit,
which will then be recovered from subsequent payments.
They are available to claimants of any contributory or income-related benefit, including Universal Credit
but you must be able to demonstrate that you are in financial need.
Budgeting Advances are available only to those on the lowest incomes and the regulations will specify a
maximum earnings level. Find out more at: https://www.gov.uk/short-term-benefit-advance

Welfare Support:
People can sometimes find themselves in need of support, at a critical point of being without basic
supplies. If you feel that you or someone you know are in need of some help and need assistance, reside
in Cumbria, are aged 16 or over, in receipt of income-related benefits and are facing severe hardship or
crisis, please call: Welfare Support Team on 01228 221100 (Monday to Thursday 9am-4.30pm, Fri 9am4pm) or email communitysupport@cumbria.gov.uk

Food Banks:
People needing food urgently and to tide them over as a short term measure may apply for a voucher to
receive a free food parcel with enough basic food for three days for an individual or a family.
Vouchers can usually be claimed from the several sources but at the moment please contact the Council’s
Welfare Support Team as above – 01228 221100 and they will tell which of the Partner Agencies can help.
Please note there is usually a limit of 3 vouchers maximum for those eligible, but help should be offered to
improve your general situation, e.g. signposting to Benefits Help.
If you have been given a voucher, please contact either:
- North Lakes Food Bank: www.thefoodbank.org.uk 07502 311452 info@thefoodbank.org.uk
Cornerstone Methodist Church, 50 High St, Wigton, CA7 9PG Tel. 016973 42468
Cockermouth Methodist Church, Lorton St, Cockermouth CA13 9RH Tel. 01900 823273
- Carlisle Food Bank: the referrer giving you the voucher will direct you to the local Pick-up point.
www.carlislefoodbank.org.uk 07512 552 449 hello@carlislefoodbank.org.uk
- Penrith Food Bank is operated by The Salvation Army, on 01768 866732.

Housing:
If you are struggling to pay your rent and/or are threatened with eviction, the Housing Teams may help.
Contact them on: Allerdale Borough Council 01900 702702 Eden District Council 01768 817817
If you are at risk of homelessness or are homeless, call Cumbria County Council's Supporting People service
for advice and information on 03000 133 000

Please contact me for help or information and help with forms.
Dianne Bowes, Northern Fells Group Benefits Support Worker. 07752 457513
mailto:benefits@northernfellsgroup.org.uk

